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For more information, call the Regional Office in your area:

DMRS West Tennessee Regional Office

8383 Wolf Lake Drive

Bartlett, TN 38133

Telephone number 1-800-308-2586 (toll free) or 901-213-1800
Dial “0” for operator assistance

Regional Director Cate Newbanks

Deputy Director C.J. McMorran

Case Management Director  Ricky Allen (phone: 731-426-1820)

DMRS Middle Tennessee Regional Office

275 Stewarts Ferry Pike

Nashville, TN 37214

Telephone number 1-800-654-4839 (toll free) or 615-231-5298
Regional Director Kathleen Clinton

Deputy Director Julie Ferrara

Case Management Director  Rick Henderlight

DMRS East Tennessee Regional Office

Greenbriar Cottage

5908 Lyons View Pike

Knoxville, TN 37919

Telephone number 1-888-310-4613 (toll free) or 865-588-0508 ext. 119
Dial “0” for operator assistance

Regional Director John Craven

Deputy Director Phyllis Cassell

Case Management Director  Pattie Halll

You may also call:

Office of Consumer and Family Services
Division of Mental Retardation Services
Andrew Jackson Building, 15th Floor

500 Deaderick Street

Nashville, Tennessee 37243

Telephone number 1-800-535-9725 (toll free) or 615-532-6530
Director Kay Gunckel
Assistant Director Susan Moss

Advocacy Coordinator Nancy Coon




